The next generation Account release -
important information for MYOB Partners

You and your clients will love using the next generation AccountRight. Why? Because it delivers all the
flexibility you've been searching for.

Built on the all new AccountRight .NET platform, the release of AccountRight Standard and AccountRight
Plus is our next step on the journey towards a more connected future.

IMPORTANT! Below are some points you should be aware of before installing and recommending
AccountRight Standard and AccountRight Plus.

1. RESTRUCTURED REPORTING SUITE

The brand new AccountRight platform has given us the opportunity to improve every aspect of our software.
To provide you with an increased experience and more flexibility with the new versions of AccountRight
Standard and Plus, we've streamlined our reporting suite.

The following reports have been taken out of the new version of AccountRight Standard and AccountRight
Plus because feedback has told us they're low use reports or you can get the same information from the core
set of reports.

Report Product Activity
Sales [Activity Summary] Plus Sales
Analyse Sales [Item - FY Comparison] Standard Sales
Analyse Sales [Activity - FY Comparison] Standard Sales
Analyse Sales [Item Multi-Period] Standard Sales
Analyse Sales [Activity Multi-Period] Standard Sales
Analyse Sales [Salesperson - FY Comparison] Standard Sales
Analyse Sales [Salesperson Multi-Period] Standard Sales
Purchases Item [Summary] Standard Purchases
Analyse Purchases [Item Multi-Period] Standard Purchases
Analyse Purchases [Supplier - FY Comparison] Standard Purchases
Analyse Purchases [Supplier Multi-Period] Standard Purchases
Payroll Register Summary Plus Payroll
Categories Activity [Summary] Standard Accounts



Categories General Ledger [Summary]
Categories History

ltem List [Detail]

Analyse Inventory [Summary]

Activity Slip Summary

Activity Log Diary Report

Productivity Hourly Summary

Rate Exceptions

Product

Standard
Standard
Standard
Standard
Plus
Plus
Plus

Plus

Activity

Accounts
Accounts
Inventory
Inventory
Time Billing
Time Billing
Time Billing
Time Billing

As part of boosting your experience with AccountRight Standard and Plus, we are currently improving a

number of reports. These will be delivered to you with a software update in December - the report names can
be found in the following table and specific details can be found in these support notes.

Categories Activity [Details]
Categories General Ledger [Details]
Job Exception [Invoice Transaction]
Job Exception [Cash Transaction]
To Do List - Stock Alert

Analyse Inventory [Detail]

Item Sales History

Employee Superannuation Advice Summary
Accrual by Category

Payroll Liabilities By Category
Amount by Category (Payroll Tax)
Unprocessed Timesheets
Recurring Purchase Transactions
To Do List - Recurring Purchases

To Do List - Expiring Discounts

To Do List - Payables

Payables with Tax

Analyse Purchases [Supplier]

Product

Standard
Standard
Standard
Standard
Standard
Standard
Standard
Plus

Plus

Plus

Plus

Plus

Standard
Standard
Standard
Standard
Standard
Standard

Activity

Accounts
Accounts
Accounts
Accounts
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Payroll
Payroll
Payroll
Payroll
Payroll
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Purchases
Purchases
Purchases

Purchases


http://myobaustralia.custhelp.com/cgi-bin/myobaustralia.cfg/php/enduser/std_adp.php?p_faqid=33805

Product

Activity

Supplier Ledger

Purchase History by Supplier
Customer Reimbursable Expense
To Do List - Orders To Be Shipped/Received
Analyse Sales [Salesperson]
Customer Payment [Salesperson]
Analyse Sales [Activity]

Sales History by Salesperson
Activities List

Productivity Hourly Detail
Activity Slip Detail

Unprocessed Activity Slips

Standard
Standard
Standard
Basics
Standard
Standard
Plus
Standard
Plus
Plus
Plus

Plus

2. M-POWERED SERVICES INTEGRATION WILL BE AVAILABLE IN 2012
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If you or your clients are users of an M-Powered Services M-Powered Invoices, M-Powered Superannuation,
M-Powered Payments and M-Powered Bank Statements, we recommend NOT TO upgrade at this time.

Why? M-Powered Services includes connectivity with a number of financial institutions that requires a high
level of security and robust quality assurance. To ensure we deliver the high standards you and your clients
rely on, we plan to release these services on the next generation AccountRight platform in 2012. However, will
continue to be supported through the previous version - AccountRight v19.

3. CHECK FOR UPDATES (SOFTWARE MANAGER)

The next generation AccountRight is one of our most significant software releases and includes lots of new
changes. We want you to be aware of all the important information before you download the new version. As
such, we have decided to deactivate the automatic “check for updates” function in the current AccountRight
v19. This means you and your clients have full control of downloading the new release of AccountRight
Standard and Plus.




4. DATAFILES

Please be aware that the new version of AccountRight Standard and AccountRight Plus includes only one
datafile for new purchases. New Clients can purchase additional datafiles if required. Existing Clients will
retain their existing allotment of datafiles.

5. ODBC DRIVER

An updated ODBC Driver will not be shipped with the new versions of AccountRight Standard and Plus.
However, we are aiming to make it available by the time AccountRight Standard and Plus are released to
the market, or shortly thereafter.

For existing Add-on Solution clients, they must contact their Add-on Solution Provider (ie. Developer) before
upgrading, as failure to do so may stop the Add-on Solution from working. For new AccoutRight Standard and
Plus clients, the Add-on Solution Provider will provide the ODBC Driver at the time of supplying their

Add-on Solution.

And finally, for existing AccountRight Standard and Plus clients and Partners that don’t have a third party Add-
on Solution, but use the ODBC Driver for their own purposes, the updated ODBC Driver will be available to
them via a Support Note.

6. CHANGES TO OURMYOB PRODUCT RANGE AND MORE

To ensure that your clients always get the most out of MYOB products and services, updating to the new
version of AccountRight will only be available with Cover. Therefore, the below products will no longer be
available from 9th November, 2011.

> MYOB AccountRight Plus vI9 with Cover WIN MPMCA-19-AU
> MYOB AccountRight Standard v19 Upgrade WIN MAUAR-19-AU
> MYOB AccountRight Plus vI9 Upgrade WIN MPUAR-19-AU

AccountRight Basics: an update will be available for download via https://my.myob.com.au at the same time
as AccountRight Standard and Plus.

AccountRight Basics updates include:

> Theintroduction of the user role concept for Partners to assign different users to different access areas of
AccountRight Basics

> An additional audit trail report for users to view the history of any edits to transactions

> Theintroduction of the ‘library™* concept, which provides the ability to store data on a network

> Improved performance and updates of issues that have come up since the new release.
*AnAccountRight library is a defined location where AccountRight company files are stored. AccountRight knows where your file

is, youwon't need to navigate to your file when opening or upgrading it, and you don't need to update shortcuts when updates
are installed.



7. IFYOU ENCOUNTER SOME PROBLEMS WHEN INSTALLING ACCOUNTRIGHT, FOLLOW THESE
INSTRUCTIONS TO CLEAN UP OLD INSTALLATION OF TECH PREVIEWS OR BETAS

Note: Screens will vary between operating systems

a) Uninstall old versions of the AccountRight 2011.1 software. If you have more than one installation of 2011
uninstall both of them. Note: You may leave AccountRight Basics 2011 there.

+ Control Panel » All Control Panel ltems » Programs and Features

| Control Panel Home .
Uninstall or change a program
View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.
@‘ Turn Windows features on or
Organize Uninstall Change
Install a program from the =
network Name Publisher Inst
[*7 Microsoft Visual C++ 2008 Redistributable - 86 9.... Microsoft Corporation 17/,
[" Microsoft Visual C++ 2010 86 Redistributable - 1... Microsoft Corporation 22A
["7 Microsoft Visual Studio 2010 ADO,NET Entity Fram... Microsoft Corporation 17
€ M-Powered Import Assist MYOE Technology Pty Ltd 30A
("7 MSXML 4.0 SP2 (KB954430) Microsoft Corporation 194
(= MSXML 4.0 SP2 (KBIT73688) Microsoft Corporation 194
{24 MY OB AccountRight Enterprise v19.6.1 MYOB Technology Pty Ltd 144
I_E MYOB AccountRight Plus 2011.1 AU MYOR Tech Pty Ltd 20/
MYOB AccountRight Plus v19.6.1 Uninstall Pty Ltd 144
S MYOB AssetManager Pro 3.6 Change 28/
=MYOB BusinessBasics vl TMIYUBTECHNology Pty Ltd 144

b) Delete any remaining files in the C:\Program Files\MYOB\AccountRight folder relating to 2011.
Note: The 2011.0 folder is for AccountRight Basics 2011.

|- » Computer » Hard Disk (C:) » Program Files » MYOB » AccountRight »
Organize » = Open Bum New folder
| Micrasoft Office * [ Name ° Date modified Type sij
| Microsoft Office Communicator S
Microtol SDES b 0110 14/07/2011 140 PM  File folder
e [¥1 J 20110 - Cirrus 14/07/2011 3:32 PM  File folder
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i [¥] ). 20111 — 22M1200110:52 ... File foldes
4 Microsoft SQL Server o
'] M?cmsoﬂ SQL Server Compact Edition o S T
. Microsoft Sync Framework o i na Wik Dse
I Microsoft Synchronization Services
Ji Microsoft Visual Studio 10.0 U Scanfor thrests...
)i Microsoft Works @ WinZip
)i Microsoft.NET :
I M-Powered Import Assist i
I MSBuild I Cut
b MSXML 4.0 | Copy
. MYOB |2
b |= Create shortcut
. AccountRight u!' =
L 20110 |
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c) Remove the MYOB_SERVICE user if it was not removed successfully after install

File Action View Help

&= 2B XE = HE

&/ Computer Management (Local|| Name Full Name Description
4 '[ﬂ System Tools

Task Schedul !i'-AdministratDr Built-in account for administering...
’ @ as c_ Eduier #. Guest Built-in account for guest access t...
b [{@ Event Viewer 4 .
- & Local_Admin
| @&l Shared Folders . - - ;
MY ORZESL R S MYOB_SERVICE

4 %l Local Users and Groups

Set Password...

[ Users
[] Groups All Tasks 3
[» @ Performance
=4 Device Manager Delete
4 5 Storage Rename

= Disk Management

B f& Services and Applications AETEE

Help

d) Now install the new version of the product.

8. PROFESSIONAL PARTNER DVD (PP DVD)

As we move closer to the endless possibilities of the Cloud, our focus is on delivering MYOB’s new product
releases, which will be available via download only. Thus, the Professional Partner DVD will not be included
in this release. If you encounter difficulties in downloading AccountRight and you are seeking further
assistance, click on one of these options:

> Community Forum

> Online support
> Live Chat

Alternatively, you can call our Support Team on 1300 555 123.
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